OFFICE OF THE REGISTRAR
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PHONE: (210) 784-1300 FAX (210) 784-1494

Having issues claiming your digital diploma?

When we submit an order, we are using the personal email we have on file
for you (if no personal email is on file, we will default to your student email
address).

If the email we use to order your digital diploma does not match with the
email you have used to create your Parchment account, you will not be able
to access your digital diploma until you add the email address used to order
your diploma.

You will need to log into your Parchment account using a separate browser
and click on the “Account Settings” option:
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The following credentials are available from Texas A&M University San
Antonio. Start your order by selecting a credential listed below (you can
sitraseese - add more later)

TRANSCRIPT Transc ﬂ pt

An academic transcript is a inventory of courses “
that a learner has taken and the grades that they

earned in those courses during the academic year.

“
(5

DIPLOMA Replacement Diploma

A Diploma is a certificate awarded by an “
educational institution to show that someone has

successfully completed a course of study.
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Here, you'll then click “Add another email address to this account” and enter
in the email address and click “add email”.
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Login Information

*Required Field

Username * Must be alphanumeric (A-Z & 0-2 only)
Your username will be visible on Parchment. For your privacy please DO NOT use your real name

Primary Email Account *

mail.com

Secondary Email Addresses Associated With This Account

Add another email address to this account

Change your Password

Your Information

*Required Field

You should then be able to go back to the original email sent from
Parchment to claim your digital diploma and proceed to claim it.

If you are still running into issues, you may contact Parchment using the
methods listed on their website: https://www.parchment.com/chat-support/
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