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What is Givepulse?

» “GivePulse is a community of
volunteers, professionals, civic
leaders and service learning
students. We pride ourselves in
making exploration, reflection,
and collaboration become
catalysts for social impact.
GivePulse enables you to
capture how you make an
impact in the community.”

-https://www.givepulse.com/




Local Universities Currently on
Gilvepulse

TEXAS A&M UNIVERSITY

SAN ANTONIO




The Givepulse Audience

10,232 users in the A&M-SA
community!




What does it coste

Simple and affordable pricing

Upgrade as your organization and requirements grow:

- Basic access to Givepulse is
completely FREE
. & $8 $138
- Posting events, collecting
volunteer data, affiliating with e e

- Unlimited Volunteers

Platinum

universities, and promoting your e

page is included with basic - _ |
access : o

- Whitelabelling

- Email Templates

- Custom Subdomain

- Prioritized Support

- Custom Integrations #

Get Started Get Started Get Started

Example of extended plans (what the universities
have purchased).



How do | get starfede

» Step 1: Visit https://www.givepulse.com/

» Step 2: Click on “Sign up” in upper right hand corner

B Volunteer and Make AD X =3
@ Secure | https col ® :
s - s ~
M - ‘ Q Getinvolved = lListforfree @ About & Signup < Login

| am looking to volunteer in Vv 78224 Search



https://www.givepulse.com/

What Your Inifial Page Should Look

Like:

Jane Doe @ San Antonio, TX
My Dashboard

hboard & Account

our impact and

ents and opportunitie:

-l

DR Create Organization

Or any upcoming evel

& Dashboard

AcCcess
Profile

May 2018

sun Mon Tue Wed Thu Fri

wey: IR D




Creating a Personal Profile:

Jane Doe

@ San Antonio, TX

O About

# Causes

& Skills

E] Groups

@ Impacts

No impacts yet...

What a brand new profile looks like.

Christina Guerra

tonio, TX

© About E] Groups

# Causes

@ GivePulse Stats

NUMBER OF IMPACTS PER MONTH

Q Group Locations

v

NUMBER OF HOURS PER MONTH

“Lived In" Profile.




Creating a Group

» Within the Givepulse system, Jane Doe g santnrio 7
organizations (honprofits, schools, My Dashboard
etfc.) are called “Groups”, and
partners are called “Affiliates”

Sroups |m Events - W Impacts ~

» Under the free version of Givepulse,
you will want to use your personal
dashboard to create a "Group” page
for your organization

» This function at the bottfom of the
yellow welcome box on your 8 e vns
dashboard

® My Memberships




Creating a GrouprEent.:

>

>

Clicking this link will lead you to
the page to your right

You will be prompted through
multiple pages to provide info
about your organization

Please provide as much
information as possible. Since
volunteers often search for
specific causes, you will want to
make sure key values and
opportunities are present so you
appear in queries

Create New Group
Create your non-profit, school, business or organization




Congratulations!

» Congrats! You have now
created your organization’s
Givepulse page

» Because it was created under
your account, you are the sole
administrator

» You can start out your journey
by inviting your loyal volunteers
to join your page

p has been

© You are currently using a limited vel n of the platform. Upgra or additional administrators, subgrc

# Edit Group

Public P

& Events ~

& Impacts ~

Il Internships ~

¥ Points ~

$ Payments ~

B Billing -

# Improve Your Group

ur group da: e 1o helpy

nd make the our e you haven't already, chec

4 0 Upcoming Events
There are no upcoming events. Create one now!
# Calendar

month week day

sun Mon Tue

eated successfully

our brief

its, label customiza nd morel

*! Share

https://givepul.se/1ofru

he lini

¥ [point} Leaders

Paints are disabl
Enable points he

Recent Activity

ou became a member of Te!




INnviting Large Groups to Join:

@F Test Organization
» Clicking the invite link will lead you e e

to the page on the right

rsion of the platform. Upgrade for additional administrators, subgro

Email

» You may invite large groups of o
N ge group

individuals at once using their
personal email addresses

» Clicking the green button adds Message
more invite lines

Send Invitations

Example layout of invite email




Linking the Group to Givepulse
Affillated Institutions:

1. Clicking on the “Network” button located on the left hand side of your group page will
create drop down button that reads “Manage Affiliations”

p has been created successfully!

@ You are currently E on of the platform. Upgrade for additional administra

# Improve Your Group ! Share

# Edit Group
# Edit Group your group dashboard! Here is a list 0 gs fo you g hﬂps:f’f‘givepul.seﬂDfru

ew Public Page nd make th ! i

the link to your cl

9 0 Upcoming Events 0 0 onProfit and run fundraising campa
mustbe a 5 Or
There are no upcoming events. Create one nov

. {point} Leaders
# Calendar

Points are disal
month  week day May 2018 Enable

sun Mon Tue Thu

B3 Billing ~




Linking the Group to Givepulse
Affillated Institutions:

2. Type the university (or Non-Profit) name into the search bar. Alternatively, You may visit
the individual group page via web address and click the “affiliate” button on the right

hand side of the screen.
..’
e B EXPE

© T

RIENCE
TEXAS A&M UNIVERSITY-SAN ANTONIO @ 2 \ THERE |ISSN O BEWREERSTFEACHER

Q Who would you like to affiliate with?

Search Can't find them?

Center for Experiential Learning and
Community Engagement

Texas A&M University - San Antonio

¥ Become Member n Christina Guerra
%
» < Contac!

w Get the word out

People Events Internships Member Groups Community Partners Classes Impacts Documents

Contact

https://givepul.se/zapbe

© About »
4
Description Texas A&M University-San Antonio is the first upper-division institution of higher education located in the

historically underserved South San Antonio. Currently serving over 6,000 students, it prepares and empowers
students to be innovative and contributing members of a global society.

Social

GivePulse " 5918 o & Afew people you will meet
68¢ S | 2,818 s

BEERYAAJ
HENGEN

View All




Creating an Event:

» To create an event, return to your
group dashboard and click either the
link in the fop middle of the screen
(first time listing), or the drop down on B s
the left hand sidebar that reads B
Yevents” (anytime after).

@ You are current ng a limited ver: of the platform. Upg| for additional admini bgroups s, label custo n, and more!

# Improve Your Group ¥ Share

» Under the events drop down bar, I e
select “Create Event”

& Us: $ Donations

c BUTTO” yOU Wi” Use You have not yet enabled do

& Im| - tact support if you
4 0 Upcoming Events g ® >rofi

retwon anytime after

There are no upcoming’events. Create ane nov

our N nd run

& Internsh ke . ¥ [point} Leaders
I Internships ~ 8
¥ Points Points are disabl
1 s~ :
month week day May 2018 Enable points hy
=
sun Mon Tue wed Thu

$ Payments ~

B Billing ~ a member of Tes| anization




Creating an Event, Cont.:

& Dashboard Q Getinvg

Upon clicking the create event link, you will be brought
to the landing page and asked to select the type of

event you are creoﬂng. Your op’rions are: Create new event or volunteer opportunity
Test Organization
Volunteer Opportunity- Where participants will assist the Test Organization | Manage | Grez
organization and hours will be recorded.
2 2 . g s 4} Manage Name *
Event- Assistance is not requwed of the pOrTICIpOnT, JUST ) A great name is unique and descriptive
attendance. ’
@ view Public Page
Once the type is decided, you will need to select the # Customize -
duration from the following: ‘o winen ® e
Single Day £ Events -
& Impacts - Participants Needed *
MUl'ﬁdOy 2 Netork - ts available or
R ecu rri N g Administrator *
I Internships
Random Dates oo -

Privacy Level Public
& Re

Open Opportunity

Start Address

$ Payments ~

From there you determine if there will be shift selection, or
all participants will register for the whole duration of the
event.

B3 Billing ~




Event Type Breakdowns:

» Single Day Opportunities: To be used when you need volunteers for one specific
event on a specific day. Volunteer opportunities can e broken down into shifts

» Multiday Opportunities- To be used when you need volunteers for one specific
event that takes place over multiple days.

» Recurring: To be used when volunteers are needed for the same activity, af the
same location, multiple set times over the course of a single project. Example:
Volunteer needed to shelve books in the SAPL every Tuesday for three months.

» Random Dates: To be used when volunteers are needed to perform the same
activity in the same location over multiple days, but participation can be
sporadic. Allows for more flexibility. Example: Volunteer needed in the food
gon’rry{hmoy select as many available instances as they would like over the next

months.

» Open Opportunity: To be used when volunteers are needed to help out in
general, rather than just for one specific instance. Rather than pre-entering
hours for registrants, hours are updated and verified as fime is served. Example:
Volunteer needed to work at the Witte whenever they are available to give free
time. Will manually enter time any time they complete activities.



Shiffs

» If the event is complex and needs Edisits
mU|T|p|e VO|UﬂTeeI’S fOI’ dlffel’eﬂT Texas A&M University -.. | Events mpact. Spring Day of... / Dashboard / Edit Shifts

tasks, you may designate different TS R [ ————
shifts with different roles.

Name & Time Description Positions

» After selecting the “Shifts/Time
Slots” function on the first page
(Basics), a tab fitled “Shifts” should
appear under the left hand bar.

Medina River Natural Area

» Clicking the blue “Actions” button .
in the upper right hand corner of | |
the shifts page should let you add
shifts and shift descriptions.




Shiffs:

» Adding a shift through the
blue bU‘I"I'Oﬂ IOO |<S Iike 'I'he Hinﬂ Shift Detals  Add Custom Fields
picture to the right.

» Shifts can be created for any
type of volunteer opportunity
and can vary in date and
duration.

» If you would like the shift to be
made available to only a few
potential volunteers, you can
choose fo create a lock code
that will need 1o be utilized to
register for a particular shift.

> a date that has registrants, those registrants will receive an email notification informing them of the new date and time. You may

Code to register to locked | Mays2018
Shift ploace rraate 2 code fo provide fo ysers to ynlock fhe shift Lax length gf 20 characiers




Page Management:

» As administrator of your page, you will be the sole individual able to perform
edits, check impacts, and create events.

» You can manage your page by accessing your group via your dashboard, and
then clicking the blue “Manage” button to the right of the profile icon at the top
of the group page. This button will allow you to edit your page description,
create events, add users, and manage impacts.

] . Welcome to yo

Test Organization

3
(> <<=

‘ Welcome to Test Crganization! As an admin, you can edit group details here and manage your events here.

uman Rights Children & Youth Community Development General Service

Accessing Group from the dashboard Managing Group from Group page



Impacts

Within Givepulse, volunteer hours are

recorded OS HlmpGCTS”’ Name :?:ii:;;?:::tio" ::T:t):ﬂ Err:r:::]w ::rLi«rr:’d Verified Tags
As administrator of your group, you will I = O

be the one responsible for setfting UIDMe Chders  Oudbor 300 Verted
predetermined impacts for events, and
for verifying impacts manually entered

by VOlunTeerS. Marlene Barreiro

Impacts are sorted by “Verified”,
“Pending”, and “Disputed”. Clicking
the drop down bars below each list
qr U tromc’rically sorts the impacts by taver eraes Ca0S20TE e et 300 Verfed
status

To sort verification status, click the bar
under “Verified”. To mark impacts as
verified or disputed, click the individual
Jcrorlop down bars under the “Actions”
itle

Emest Hernandez y 8 stude 5.50 Verified

Martha Saenz

Michael Writer ; i gy 8 LM Studen 2.00 Verified




Impacts, Cont.:

» Disputing an impact will

automatically send a Soved Verfod Togs  Acions
message to the volunteer 7 3 = .
requeSTing Them TO reSmeiT Shawn Novak y 05/07/2018  Children's Qutdoor Con be
the information correctly. | manually

» To adjust hours served, click - manipulated
on the numbers below the - " g R

“Hours Served” title and
manually adjust. This will
automatically send @
message to the volunteer.

» After any sort of event (not
Open Opportunities), e |
volunteers are sent a message
to verify their participation .
and to provide feedback. It is il Vit WG Ty 0505720 S
optional to make feedback __
mandatory when creating an
event,

Emest Hernandez ¥ 5/05/2018 5.50 Verified

Javier Morales y 05/05/ 3.00 Verified




Event:

» An eventis an activity through your 4 Pride Parade San Antonio
organization that has an outside s [ ey dinean, 2018 rom s opmo 1copr
audience, but does not require -
any volunteering

Pride Parade San Antonio

» You may select the “"Event”
classification at the very beginning
of building your event, or you can
choose to “Disable Impacts” in the
settings portion

y, and culture at the San
a FREE LGBTQ+ Taskforce T-

& Afew people you will meet

AHEAEESERREER

» Disabling settings means patrons
will not receive volunteer hours for
their fime




Managing Volunteers:

» Attendance can be marked by clicking “Manage Registrations” on the right-hand
side bar and utilizing the drop down opftions under “Actions”

» Through the “Actions” drop down, you can personally message individual registrants,
cancel their registration, decline registration, mark individuals as attended,
reschedule volunteers to another shift, or flag volunteers as a “no show”

0 / Registrations

= IManage Events
1-20 of 38 Registrations | € Configure Layout | Bulk Actions =

2% Dashboard User Full Name Tags Registration Date Actions &

# Edit

v v
@ View Registered 06/12/2018 7:09pm ©
legisierec 06M2/2018 §:32 v

«" Duplicate




Recruiting Volunteers:

» Listing events as “Public” will ~ e
give all Givepulse members
within the Central Texas
region access to view it

» Affiliation with universities
means that all events
published by your
organization (that you list
either as “Public” or select
to be viewed by the A&M-
San Antonio network) are
listed on our pages
newsfeed as options

@ M

Y Filters Q | Search

-20 of 86 Events

e campus pride,

OW WHITE AND THE SEVE.
o
Series! Volunteers can serve a

& 0 Remaining F! F! - F! ﬂ

cation Camps: AfterCare
) m
ositions will assist with the Education team in

& Many Rremaining |8
Education Camps: ECE Camp Assistant

ssist with the Early Childhood
& Many remaning |l FIER

Visitor Experience Host
Posted by Cibolo Nature Center & Farm

7 impacts 54.00 Hours

MONTHLY IMPACTS

100

TOTAL HOURS




Tracking Event Registrations:

» Datais easily exported from e
Givepulse inyEch;I format. You may ARLEARREERREE
access this information by going to
the event page and clicking either
“Export Registrations” or “Export
People”

» Doing this will provide easily
managed data sheets that include
all of the information listed by the
volunteer upon registration.




Tracking Hours:

» On your organization’s page, you may access total volunteer hours served by
going to the left-hand side bar, right clicking the impacts button, and selecting
“Yexport impacts” from the drop down bar.

» Exported impacts will include breakdowns of who is serving tfime, where they
served, what their contact information is, and any other registration info you
choose for patrons 1o input.

-

A B C ]

Mame Group Event Mame Duration (Hours)
2 |Christina Guerra  Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32
3 |Karl Mitchell Texas A&N University - San Antonio  Hurricane Harvey Relief: Alternative Break 32
1 Joshua Kyllingstad Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32
5 |Henry Martinez Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32
6 |Victoria Garcia Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32

Danielle Rios Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32
8 |Lounes Fouchane Texas A&M University - San Antonio Hurricane Harvey Relief: Alternative Break 32
9 |Ayla Rodriguez Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32

10 |Meagan Lancia Texas A&M University - San Antonio  Hurricane Harvey Relief: Alternative Break 32




Tracking Feedback/Reflections

> Affer serving a shiff af an Texas A&M Uriversiy - San Antoio
organization, volunteers Reflection

Texas A&M University - San Antonio

are Sen-l- an emO” o Helped make a difference in the community. We helped build a

Switch Grou garden for ldea Schools. 1worked out as | helped out

prom pTIﬂg Them TO prOV|de . o e I enjoyed myself. | worked out while | helped out. Today we
feed bOCk X . * Youhave 3 Impacts to very. helped Idea schools plant a garden.

Reﬂechons/feed bOCk can eree # Improve Your Group Sorting food was easy and very organized. | had fun but it was very
. o someer your group dashboardl Here s  list 0 cald. The people were nice and we all worked together as a team.
be CICCGSSGd by I'Ig hT‘ & Users - e croursysiem e I made one blanket myself and worked one another one with my
1 1 b " \ s do you support? sister. anKets ; i spitals : 3 3 hi
C|IC|<Iﬂg -I-he |mpOC-I- . s do you support ister T_he blankeF are gmr_ugtu hospitals and helter_ for children
<::= and | think they will really like them. It was easy making them and
bUH’Oﬂ on 'I'he |eﬂ'—h0 nd o A I think the children will appreciate it because they will know
. . : people do care about them.
S|deb0r a nd SeleCh ng ‘_'°I::'2‘r1°°'“““e°a‘“‘;""WH‘”“’”" Great day, learned a lot about immigration and immigrant children
b > 1 . Ay e : :
Export Reflections” from : o i e 160 1 the housing system.
il Internships I enjoyed working out while helping out and making a difference
Th e d rop down . * Points ~ 2 Pride Parads San Antonio in the community. It was a blast.

= fzeeen @ HRRE

& Rest




Contacting Volunteers:

» Volunteers that join your page can R
be contacted via their personal
profiles, or as a group If they are all
registered for the same event.

Your Messages
Compose Group Message

Note: These links will soon be
m Man: Event page
(currently in beta).

» This can be accomplished by
visiting the event page and
clicking the “*Message People”
button located on the bottom
right hand side bar.

™ Invites
E N dmin Fields

& Export People
& Export Registrations
& Export Impacts

@& Audit Log
= Disable Admin Alerts




Contacting the University:

» If at any point in fime an issue arises with a student and you would like to contact the
university, the Givepulse page administrator’s information is located on the right hand

side of the university profile page.

» Clicking the “"Email” button below the picture on the top right side will allow you to
send an email directly to the work inbox of the administrator (usually the university

volunteer coordinator).

L EXPERIENCE
TEXAS A&M UNIVERSITY-SAN ANTONIO XY 2 v . -; THERE ISENO BEISRERSTFEACHER

Center for Experiential Learning and
Community Engagement

Texas A&M University - San Antonio
Christina Guerra




Questions?




